Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardeoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 01S/08NKS

Complaint No. CG-228/2025

LEELA RANI GARG
Vs :
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.10.2025

Present:

—

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 27.10.2025 at 3.00 PM.

Fixed for further arguments on 13.11.2025.

L

(H.S.SOHAL) (P.K. AGRAWAL) (SR{XHAN) (P.RSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAMNMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmatl.com

SECY/CHN 01 STANKS

Complaint No. CG-225/2025

NEHA KASHYAP-1IV
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.10.2025

Present:

p—

Mr. Satyaveer Singh, A.R. for the complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed K.No. file same is taken on record. OP.is further directed to file consumption
pattern of the connection in question.

Fixed for further arguments on 04.11.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (sg. KHAN) (N&EAH)
‘H

MEMBER MEMBER (LEGAL) MEMBER (TECH.) C IMAN



Consumer Grievance Redressal Forum
CGRF _ FOR BSES YAMUNA POWER LIMITED

o (Constituted under section 42 (5} of Indian Electricity Act. 2003)

,’*/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone; 32978140 Fax; 22384886

I | E-mail:-cgrfoypl@bhotmail.com

‘ﬁl SECYICHN 01 5008NKS
BYPL

Complaint No. CG No. 45/2025

REKHA JINDAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. I U H Siddigi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwai,

on behalf of respondent
Case called out. Both the parties are present and heard.

Official of OP stated that they are in process of releasing all the connections applied by the
complainant vide request no. 8007418873, 8007420352, 8007418914, 8007420359 and

807418997. . , ‘

The counsel for the complainant agreed to the same. OP is directed to release the
connections.

Since the grievance of the complainant for new connection has been redressed, the complaint
is closed as above.

Case is closed. File be consigned to Record Room.

M

/
(H.S.SOHAL) (P.K. AGRAWAL) (S.R'KAAAN) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Etectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotmail.com

SECY/CHN OI1508NKS

¥

Complaint No. CG-252/2025

VIVEK SHUKLA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 14.10.2025

Present:

ORDER SHEET

1. Complainant present in person
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Complainant is directed to file complete property chain, NOC from Sh. Gangotri Prasad to
release the new connection and affidavit regarding old and new Kharsa no.

Fixed for further arguments on 04.11.2025.

o

(H.S.SOHAL)
MEMBER

B/

(P.K. AGRAWAL)
MEMBER (LEGAL)

T

(S.R. KHAN} SINGH)
MEMBTR (TECH.) IRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E£-mail:.cgribypl@hotmail.com

SECY/CHN DI SOENKS

Complaint No. CG-210/2025

NEHA KASHYAP-I
' Vs
e BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.10.2025

Present:

—

Mr. Satyaveer Singh, A.R. for the complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed K.No. file same is taken on record. OP is further directed to file consumption
pattern of the connection in question.

Fixed for further arguments on (4.11.2025.

(H% (P.K. AGRAWAL) (s& HAN) ‘%&smcn )
C

MEMBER MEMBER (LEGAL) MEMBER (TECH.) IRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN 0i MOSNKS

Complaint No. CG-06/2025

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 14.10.2025

Present:
' 1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggalwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for arguments on 13.11.2025.

) |
. (H.S.SOHAL) (P.K. AGRAWAL) ~KTIAN) (PXYSINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED i

(Constituted under section.42 (5) of Indian Electricity Act. 2003)

-Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mait.cgribypi@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -259/2025

MAHESH KUMAR JOSIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. 1 U H Siddigi, Counsel for the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 13.11.2025.

oL b (%/)

(H.S.SOHAL) (P.K. AGRAWAL) \
MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL)} Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-203/2025

SUSHILA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

c

(H.S.SOHAL) (P.K. AGRAWAL) . (STRYKHAN) (PYCSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHNIBMAN



Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
'}/ {Constituted under section 42 (5) of indian Electricity Act. 2003)

# Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Z Phone: 32978140 Fax: 22384886
E-mail:cgrbypl@hotmail.com

f}l SECYICIHIN M SURNKS

Complaint No C.G. 256/2025

RITESH AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. I U H Siddigi, Counsei for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
OP secks time for filing correct site visit report.

Fixed for further arguments on 13.11.2025.

o b

(H.S.SOHAL) (P.K. AGRAWAL) ~“KHAN) (P.RSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 015/088KS

Complaint No. CG-184/2025

MANJU DEVI GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.10.2025

Present:

o

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, |
on behalf of respondent |
|
\
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 27.10.2025 at 3.00 PM.

Fixed for further arguments on 13.11.2025.

o N

(H.S.SOHAL) (P.K. AGRAWAL) +4S87H. KHAN) (ARCSINGH)
MEMBER MEMBER (LEGAL) - MEMBER (TECH.) CHYWRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
7; {Constituted under section 42 (§}.of Indian Electricity Act, 2003)
hf‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F—ﬁ Shahdara, Delhi-110032
L Phone: 32978140 Fax: 22384886
§ ] E-mail:cgrfbypl@ hotmail.com
. SECY/WCHN0IS08NKS
BYPL

Complaint No. CG-170/2025

NEHA GARG
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 27.10.2025 at 3.30 PM.

Fixed for further arguments on 13.11.2025.

o

(H.S.SOHAL) (P.K. AGRAWAL) (S.RARHAN)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypi@hotmail.com
SECY/CHN Q15/08NKS

/N
BYPL

Complaint No. CG-237/2025

SARLA SHARMA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 14.10.2025

Present:
' 1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 13.11.2025.

(H.S.SOHAL) (P.K. A%L) (&%réw) WGH)
C

MEMBER MEMBER (LEGAL) MEMBER (TECH.) RMAN



Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

! Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail: cgribypl@hotmail.com

af{ SECY'CHN DI SOENKS

BYPL

Complaint No. C.G. No. 318/2025

DEVENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH | &l

ORDER SHEET

Date : 14.10.2025

Present:
1. Dr. Raj Kumar Dhingiya, Mr. Aatif, Counsel for the complainant along with

complainant
2. Mr. RS. Bisht, Ms. Meenakshi Senthil, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

A v

(H.S.SOH AL) (P.K. AGRAWAL) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA{RMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 SOBNKS

Complaint No. CG-132/2025

ARVIND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 14.10.2025

Present:

1. None present on behalf of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. None present on behalf of the complainant. OF is present and heard.
Complainant filed withdrawal letter, which is already placed on record.
Withdrawal allowed. File be consigned to Record Room.
(H.S.SOHAL) (P.K. mm.) (SRYKHAN) (P.4ZINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail. com
# SECY/CHN OFSOINKS

BYPL

Ry

Complaint No. CG No. 213/2025

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1. None present on behalf of the complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for arguments on 13.11.2025.

(I“f;a.S/OI:AL) (P.K. AC?AW(L) (S AN) (P.QGINGH)

MEMBER MEMBER (LEGAL) 'MEMBER (TECH.) CHAIRMAN




“a

: Consumer Grievance Redressal Forum
R F FOR BSES YAMUNA POWER LIMITED

G ) (Constituted under section 42 (5) of Indian Electricity Act. 2003)
fﬁ%"y Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
ﬁéh Shahdara, Déthi-110032
T Phone: 32978140 Fax; 22384886

i E-mail:cgribypl@hotmail.com
ﬁf / SECYICHN 01 SMENKS
BYPL

Complaint No. C.G. No. 601/2024

VED PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. [ U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 04.11.2025:

(H%—IAL} (PK. AG@L) (s.% (P.);;chn)

MEMBER MEMBER (LEGAL) - MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN Q1 508NKS

BYPL

Complaint No. CG-174/2025

SABA KHATOON
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed NOC of other occupants of the building and certificate for
wiring in common area. OP seeks time for verification of the same.

Fixed for further arguments on 13.11.2025.

o

(H.S.SOHAL) (P.K. AGRAWAL) (S.R'KHAN) (R K SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CNAIRMAN



of

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone:.32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHNOISMRNKS

Complaint No. CG- 632/2024

SHRI BANARSIDAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. Anuj Malhotra, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
3. Mr. Feroz Alam, Counsel for respondent no. 2

Case called out. All the partics are present and heard.
OP filed documents same are taken on record.

Fixed for final arguments on 04.11.:2025.

(H.S.SOHAL) (P.K. AGRAWAL) -(5.R. KHAN) (PHESINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

L b G e




L]

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail. com

SECY/CHN Q1 308NKS

Complaint No. CG No. 269/2025

MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing complete chain of property.

Fixed for further arguments on 13.11.2025.

(H.<S;(0;AL) (P.K. AéRA/WAL) %N) (P.W)
A

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA N



™

Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

7’ {Constituted under section 42 (5) of Indian Electricity Act. 2003)
/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

. Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmaii.com

SECY/CHN A SDENKS

Complaint No. CG- 195/2025

MOHD MAZHAR QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. D.P. S. Guliani, Counsel for the complainant along with the

complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
3. Mohd Abid, Respondent no. 2

Case called out. All the parties are present and heard.

Copy of complete file has been provided to Mohd Abid for filing his submission.

Fixed for further arguments on 04.11.2025.

(H.S.J (P.K. Ack) (‘E‘j{%ﬁ\N) (P.K.}Wﬁ{)
MA

MEMBER MEMBER (LEGAL)' MEMBER (TECH.} CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maif.cgribypl@hotmail.com

SECYICHN 01508NKS

Complaint No. CG-156/2025

MOHD JAMIL
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date: 14.10.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 29.10.2025 at 3.00 PM.

Fixed for further arguments on 13.11.2025.

SINGH)
ATRMAN

(H.S.SOHAL) (P.K. AGRAWAL) ( (P
MEMBER MEMBER (LEGAL) MEMBER (TECH.) Cl



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0 3GBNKS

Complaint No. CG-254/2025

TRILOK SINGH RAWAT
Vs '
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I &I1

ORDER SHEET

Date : 14.10.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, copy of same is provided to OP.

Fixed for further arguments on 13.11.2025.

r// ;%/ /7
(H.S.SOHAL) (P.K. AGRAWAL) (s%&ﬁm (P.{SYNGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN



E Consumer Grievance Redressal Forum
_ FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

Phone: 8010939760

E-maikcgrfoyp!@hotmail.com

P L Website:www.cgrfbypl.com

: H,{Q\.m A

Complaint No.CG-360/2025

ABDUL WAHID & NISAR AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN)]

ORDER SHEET N
Date: 14.10.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMi

h ‘ (Constituted under section 42 (5) of Indian Electricity Act, 2

f ' -Sub-Station Building BSES (YPL) Regd. Office Karkardoc

d i i Shahdara, Delhi-11¢
J,f L Phone: 8010935

E-mail.cgrfbypl@hotmail.,
BYPL Website:www.cgribypl

Complaint No.CG-377/2025

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]J

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case calied out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETA Y/REGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under scction 42 (5) of Indian Electricity Act. 200:
Sub-Station Building BSES {YPL) Regd. Office Karkardoom:
: Shahdara, Delhi-11003
Phone: 32978140 Fax: 2238488
E-mail:cgifbypl@hotmaii.cor

SECY/CHN 01 5/03NK

C\

omplaint No. CG-290/2025

PARTIMA JINDAL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 14.10.2025

Present:

1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhayi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out: None present on behalf of the complainant. OP is present.

)

For the last four consecutive hearin

gs, none is present on behalf of the complainant. It seems
that the complainant is no longer i

nterested in pursuing his matter before the FForum,

Inview of above, case is dismissed as default, File be consigned to Record Room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-278/2025

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

Date: 14.10.2025

Present;

ORDER SHEET

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present,

For the last four consecutive hearings, none is present on behalf of the complainant. Itseems
that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default. File be consigned to Record Room.

SECRETA%?/IUSGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypt@hotmail.com

SECYCHN 015MENKS

-‘__“-_—__

Complaint No. CG-280/2025

MOBIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

Date: 14.10.2025

Present:

ORDER SHEET

L. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

For the last four consecutive

hearings, none is present on behalf of the complainant. It seems

that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default. File be consigned to Record Room.

SECREFARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgrbypl@hotmail.cor

Website:www.cgrfbypl.cor

e —

Complaint No.CG-354/2025

BHUPINDER PAL SINGH

Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr, Akshat Aggarwal & Manish Verma on behalf

of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR



l

CGRF ‘ ‘ Consumer Grievance Redressal Forun
M FOR BSES YAMUNA POWER LIMITE!

fﬁ (Constituted under section 42 (5} of Indian Electricity Act. 2010

pla Sub-Station Building BSES (YPL) Regd. Office Karkardoome
e Shahdara, Dethi-11010:
[§iig) Phone: 801093976

4 : E-mail:cgriby pl@hotmail.cor
YP L Website:www.cgrbypl.con

Complaint No.CG-358/2025

MOHD SAQIB
Vs -
BSES YAMUNA POWER LIMITED (D) DRYAGANIJ

ORDER SHEET
Date: 14.10.2025

Present: _
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

O.P filed their reply, same is taken on record. None is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 04.11.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Foru;

# FOR BSES YAMUNA POWER LIMITE

A\ ) (Constituted under section 42 (5) of Indian Electricity Act. 201

FT : . Sub-Station Building BSES (YPL) Regd. Office Karkardoom
| AFAo0!

Y Shahdara, Delhi-1107%(

! Phene: 80109397¢
“ E-mail:cgrfbypl@hotmail.co
BYP L te:on

Website:www.cgrfbypl.co.
M

Complaint No.CG-379/2025

NADEEM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN/

ORDER SHEET
Date: 14.10.2025

Present:

Mr. Neeraj Kumar, Counsel for the Complainant, .
Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

1.

2.
Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara; Delhi-11010

Phone: 801093976

E-mail:cgrfbypl@hotmail.cor

Website:www.cgrfbypl.cor

Complaint No.CG-378/2025

SALIM

Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN)]J

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on behalf

of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR
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R F : Consumer Grievance Redressal Forum

g M - FOR BSES YAMUNA POWER LIMITEL
r:' b, {Constituted under section 42 {5) of Indian Electricity Act. 201%
FHH Sub-Station Building BSES (YPL) Regd. Office Karkardooma
f’“‘--;] Shahdara, Delhi-11010;

y Phone: 8010939756(
B E-mail:cgrfbypi@hotmail.con

. Website:www.cgrfbypl.con

Complaint No.CG-380/2025

~
o
e

AYUB
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET
Date: 14.10.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the Complainant. -
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr,Harshit Bhasin on
behalf of BYPL.

4

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR




F . Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED -

{Constituted under section 42 {5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

4 Phone: 8010939760
E-mail:cgrfbypl@hotmail.com

BYPL Website:www.cgrfbypl.com

I .

Complaint No.CG-351/2025

DEVENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date: 14.10.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRET ARY/REGISTRAR
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Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI1

{Constituted under section 42 (5} of Indian Electricity Act. 2(
Sub-Station Building BSES (YPL) Regd. Office Karkardoo:
Shahdara, Delhi-110

Phone: 8010939

E-mail:cgrfbypl@hotmail.c

Website:www.cgrfbypi.c

Complaint No.CG-352/2025

TABASSUM FARAH

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 14.10.2025

Present:

—

Mr. Neeraj Kumar, Counsel for the Complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rant, Mr. Akshat Aggarwal & Mr.Harshit Bhasin on

behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR



Complaint No.CG-355/2025

VIRENDRA BALLIYAN
: Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

QORDER SHEET
Date: 14.10.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

g

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forun
4 FOR BSES YAMUNA POWER LIMITEL!

‘ {Constituted under section 42 (5) of Indian Electricity Act. 2010 ‘
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Dethi-11010:

Phone: 801093976(

4 E-mail:cgribypl@hotmail.con
BYPL Website:www.cgrfbypl.con

Complaint No.CG-356/2025

SHAHEEN FARUKH

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

‘Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

M

Complaint No.CG-376/2025

MANISH KHAN
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET
Date: 14.10.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the Complainant.
9 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
) FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

,a’ ' Phone: 8010939760
5 &b 1 E~ma|I:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

()
e G
Py
M

P’

Complaint No.CG-359/2025

PRADEEP SHUKLA
. Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 14.10.2025

Present:
1. None present on behalf of the complainant
9. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL. -

Case called out. None present on behalf of the complainant. OP is present.

O.P filed their reply, same is taken on record. None is present on behalf of complainant that
given time to file rejoinder if any.

Fixed for filing rejoinder on 04.11.2025

A

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

/ ~ E-mail.cgrfbypl@hotmail.com
BYJPL Website:www.cgrfbypl.com

=

Complaint No.CG-375/2025

SURAJ
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 14.10.2025

Present:

1. Complainant present in person.
5. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C t.GJ R’ F
; » FOR BSES YAMUNA POWER LIMITED
‘évt/ (Constituted under section 42 (5) of Indian Electricity Act. 2010)
F’-ﬁ . Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
I:(T\-I , Shahdara, Delhi-110102
Phorie; 8010938760
K4 E-mail:cgribypl@hotmail.com
BYPL Website:www.cgrfbypl.com
Complaint No.CG-353/2025
NAWAZ MEHMOOD
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
Date: 14.10.2025 :
Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant.
9 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRETAR



R F Consumer Grievance Redressal Foruw
Q FOR BSES YAMUNA POWER LIMITE
{Constituted under section 42 (5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL) Regd. Office Karkardoorr

Shahdara, Delhi-1101t

‘ Phone: 801093971
4 E-mail:cgribypl@hotmail.cc
BYPL Website:www.cgrfbypl.cc

?'_ulfy

il

Complaint No.CG-357/2025

JAI CHAND

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 14.10.2025

Present:
1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room.

SECRETARN/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-5Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-320/2025

ANU PARCHA

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.10.2025

Present:

1. Mr. I UH SIddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant stated that OP in its reply has submitted that there are pending
outstanding dues of Rs. 576879/- and sought details of the said dues. OP is directed to

provide the details of the said dues.

Fixed for filing rejoinder on 30.10.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR



FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

L E-mail:cgrfbypi@hotmail.com

SECY/CHN 015/88NKS
. Complaint No. CG-326/2025

R .
Ay,f' Consumer Grievance Redressal Forum
)

f

P

TAKMIL FATMA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARG AN]

ORDER SHEET

Date: 14.10.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

——

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 30.10.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O15M8NKS

Complaint No. CG-291/2025

SUNIL SACHDEVA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 14.10.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on
behaif of BYPL.

Case called out. None present behalf of the complainant. OP is present.

For the last four consecutive hearings, none is present on behalf of the complainant. Itseems
that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default. File be consigned to Record Room.

SECRETAR)Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL). Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 30RNKS

Complaint No. C(5-293/2025

AURANGZEB
’ Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 14.10.2025

Present:
I. Mr. Imran Ul Haq Siddiqi, Counsel for the
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Rahul Saini on
behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 30.10.2025.

SECRETARY/REGISTRAR ~ -




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN OL5OBNKS
Complaint No. CG-303/2025 '

KAPIL DHULAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behalf of BYPL

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.11.2025

SECRETARY/REGISTRAR




BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Coenstituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/0BNKS

Complaint No. CG-340/2025

NASIM SHAH
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR.

Date: 14.10.2025

Present:

ORDER SHEET

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.11.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 01 5S08NKS

e —————

Complaint No. CG-319/2025

NEMI CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.11.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN O1S/0ENKS

m

Complaint No. CG-327/2025

'KAVITA NARAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMINAGAR

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counse] for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of ~
BYPL

Case called out. Both the parties are present.

Counsel for the Complainant wishes to withdraw his complaint,

Withdrawal allowed. File be consigned to record room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Reqgd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmaii.com

SECYICHN O15/08NKS

%

Complaint No. CG-331/2025

RAJESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalfof
BYPL '

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

5\

Fixed for arguments on 13.11.2025.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
M FOR BSES YAMUNA POWER LIMITED

F {Constituted under section 42 (5} of Indian Electricity Act. 2003)

ﬁ:.,\ Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

& 4 Shahdara, Delhi-110032

y FPhone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.co

BYPL orbypighotmall.com

Complaint No. CG-334/2025

PRATHA PRATEEM CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 14.10.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 30.10.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DISI8NKS

Complaint No. CG-325/2025

ARCHANA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 14.10.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. None present behalf of the complainant. OP is present.

Counsel for the complainant secks more time for filing rejoinder.

Fixed for filing rejoinder on 30.10.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG-341/2025

SEEMA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 14.10.2025

Present:
' 1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.11.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:.cgribypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-342/2025

PRAGATI KANSAL
" Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 14.10.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.11.2025

SEC ET| RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl @hotmail.com

SECY/CHN 01508NKS
Complaint No. C(G-299/2025

CHANDERWATI SUDESH CHAOUDHARY
Vs -
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 14.10.2025

Present:
1. Mr. Sudesh Chouudhary, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

" Fixed for arguments on 13.11.2025

i
SECRET%GISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone:; 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

%
Complaint No. CG-289/2025

GULZAR BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 14.10.2025

Present:

1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwat on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 30.10.2025

SECRETA' Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 SIOSNRS

M—

Complaint No. CG-323/2025

RAHUL SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 14.10.2025

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani-& Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Both the parties are present.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

\

\
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\
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Present: : ‘
|

|

|

Fixed for filing rejoinder on 30.10.2025.
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