
C
Consumer Grievance  Redi-essal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted under section  42 (5)  of Indian  Electricity  Act`  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ec `'/c HN  o I 5ro8 *^s

laint No. CG-228

LEELA RANI GARG
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Vinod  Kumai., Counsel  for the complainaiit
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Both  the parties ai.c` clii.ected  to conduct joint site visit on  27.10.2025 at 3.00  PM.

Fixed for furthei. arguments on 13.11.2025.

c,,
(H.S.SOHAL)
MEivlBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(/givAN)

MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electric ity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S E C `. /C }i N  o I ,i mR r`. t` S

laint No. CG-225

NEHA KASHYAP-IV
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Satyaveer Singh, A.R.  for tlle complainant
2.    Mr.  Manish Verma,  Mr.  R.S.  Bisht, Ms` Chhavi  Rani  &  Mr.  Akshat

Aggarwal, on behalf of respoiiden`t

Case called out.   Both the parties are present and heard.

OP  filed  K.No.   file  same  is  taken  on  record.    OP  is  further  directc`d   lo  file  coi`sump[ion

pattern of the connection in question.

Fixed  for further arguments on 04.11.2025.

cJ/  ly
(H.S.SOHAL)                (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAl.)

(s€^N)
MEMBER  (TECI-I.)



C
Consumer Grievance Redressal  Foi.urn

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
S EC`'/ciiN  0 ) 5®8r``Ks

laint No. CG No. 45

REKHA ]INDAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for tlie complainant
2.    Mr. Akash Swami, Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondeiit

Case called out. Both the parties are present and heard.

Official of OP stated  that they are in  process  of releasing all  the connections applied by  the
complainant    vide    I.equest    no.    8007418873,    8007420352,    8007418914,    8007420359    cii`il
807418997.

The   counsel   for   the   complainant   agreed   to   the   same.      OP   is   directec]   to   release   tlie
conl`ections.

Since  the grievance of the complaiiiant  for iicw coniiectioli  has been  recli.essed,  the coniplajlit
is closed as above.

Case is closed.   File be consigiled to Record  Room.

c,,
(H.S.SOHAL)
MEMBER

tpKAGkAL,             tsed,AN,
MEMBER (LEGAL)             MEMBER (TECH.)



Consumer Grievance  Redressal  Foruiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C Vjc I I I.  o I  i ro8 ri. L` S

1aint No. CG-25

VIVEK SHUKLA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    Complainant present in person
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

C.1se  calli.ci  oiit.  Bolli  llie  p.ii.ties tii.e  pl.eseiit  .iiid  lie.ii.il.

Complainant is  directed  to  file complete  property  chain,  NOC from  Sli.  Gangotri  Prasad  to
release the new connection and affidavit regarding old and new Kharsa no.

Fixed  foi. further arguments on 04.11.2025.

tHg±T  tpKAkw^L,       sfa:N,
MEMBER                     MEMBER (LEGAl.)             MEMBER (TECH.)

SINGI-I)
IRMAN
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Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone'  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.co,in
S I c \.;c` I I `` o I sro8 r`. K s

taint No. CG-210

NEHA KASHYAP-I
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Satyaveer Singh, A.R. for the complainant
2.    Mr. Manish Verma, Mr.  R.S.  Bisht,  Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and  heard.

OP   fileil   K.No.   file  stinie  is  taken   on   recoi.d.     OP  is   further  direcli`il   lo   file  consumption

pattern of the connection in question.

Fixed for further arguments on 04.11.2025.

i:..    .;..:.

(I-I.S.SOHAL)
MEMBER

>
(P.K. AGRAWAL)

MEMBER (LEGAL) ME#stL,      edSINGI|)
IRMAN



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWEF`  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offiee  Karkardooma,

Shahdara.  Delhi-110032
Phone`  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
S T: C \'/C I I r<  o i .` /o8 r< K s

laint No. CG-06

MOHD IRFAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VII-TAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    None present on behalf of the complaiiiant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggai.wal,

on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to lhe complaiiiant.to appear before the Forum.

Fixed for arguments on 13.11.2025.

c£+ ` i
(H.S.SOHAL)                (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL) MEMBER (TECI+.)                     C[lAIRMAN



C
Consumer Grievance Redressal  Foriim

FOR  BSES  YAMUNA  POWER  LIMITED   ,J.
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone`  32978140  Fax:  22384886

E-mail cgrfbypl@hotmail.com
SEC\'/Cri`'0i,`®8r`-1`S

laint No. CG. No. -259

MAIIESH KUMAR ]OSIA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date :  14.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complailiant
2.    Mr. Harshit Bhasin, Mr. R.S.  Bisht, Ms. Chllavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are pi.esent aiid heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 13.11.2025.

c22,    L
(I-I.S.SOHAL)                (P.K. AGRAWAI.)
MEMBER                     MEMBER (LEGAL) MEMBER (TECH.)



C
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
S EC y/C il r`` o I i,o8 ,v K s

1aint. No. CG-203

SUSHILA GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel  for the complainant
2.    Mr.  Harshit Bhasin,  M]..  R.S.  Bisht, Ms.  Chhavi  Rani  &  Mr.  Akshal

Aggarw{il, on behalf of respondent

Case called out.  Both the parties are preseiit and  heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be coilsigiied to Record Room.

t[,+rtpKAGkL,      tsfaN,
MEMBER                     MEMBER (LEGAI.)             MEMBER (TECH.)



CG
Consumer Grievaiice  Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C \'ic I I `.  r) I ,`  I)a +' k S

laint No C.G.

RITESH AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SliEET

Date : 14.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr.  Rahul Saini, Mr.  R.S. Bisht, Ms. Chhavi Rani & Mi..  Akshat Aggarwcil,

on behalf of respondent

Case callecl out.  Both  the parties are present and  heard.

OP Sec'ks  tiine  for filiiig col.rect site visit repoi.I.

Fixed  for further argumeiits on 13.11.2025.

EEJiiiii
(H.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ec `.,'c ii `  o I .`M8 r` * s

laint No. CG-184

MANTU DEVI GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani  & Mr. Akshat Aggaj.wtil,

on behalf of respondent

Case called out.  Both the parties are present and heard.

Both  tile pal.ties ai.|. directed  lo condiicl joint sile visit on 27.10.2025 at 3.00  PM.

Fixed for further arguments on 13.11.2025.

c,-  i-
(I-I.S.SOHAL)                (P.K. AG RAWAL)
MEMBER                     MEMBER (LEGAL)



Consumei. Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  llMITED

(Constituted  under section  42  (5),of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
S Ec\.tc ii N a I sro8Nks

laint No. CG-170

NEHA GARG
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bishl, Ms. Chhavi Rani & Mr.  Akshat Aggarv\Jal,

on behalf of respoiideiit

Case called out.   Both the parties are preseiit ai`cl  heard.

Botli  the  parties are directed  lo condiict+ joiilt silo visit oil  27.10.2025 a I 3,30 PM.

Fixed  for further arguments on 13.11.2025.

c,:...-.

(H.S.SOHAL)
MEMBER

E=
(I'.K. AGRAWAL)

MEMBER (LEGAL)
sfrN)          (P

MI:MBER  (TECI+.)       .                 Cl-lA



C
Consumer Grievance  Redressal  Fol.urn

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotma.il,com
S F.c \-;c ii N  o I  <ro8 rJ 1` S

laint No.

SARLA SHARMA & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr. Akshat Aggarwcil,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Couilsc`l  for the compltiiiiaiit sccks adjoiH.iimeiit.

Fixed  for further arguments on  13.11.2025.

GZ/   i-
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL)

(s£AN)
MEMBER (TECH.)                      C RMAN



C
Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail`cgrfbypl@hotmail  com
s i:c `  J(ii r`  t> I  `,o8 ``K s

Com laint No.  C.G. No. 318

DEVENDER KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I &11

ORDER SHEET

Date : 14:.10.2025

Present:
1.    Dr.  Raj  Kumar Dhingiya, Mr. Aatif, Counsel for the complainant along  with

complainant
2.    Mr. R.S. Bisht, Ms. Meenakshi Senthil, Ms. Chhavi Raiii & Mr.  Akshat

Aggarwal, on behalf of respondent

Cclse called out.  Both  the parties are pi.esc`nt and  heard.

Arguments heard.  Judgment Reserved.

g/iz/  L
(H.S.SOHAL)                (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL)

i.k...i,`'„N)
MEMBER (TECH.) tpHha£G;R,



Consumer Grievance  Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electric ity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail;cgrfbypl@hotmail.com
S E C \'/C` H N  0 I  .`A)8 t< L` i

laint No. CG-13

ARVIND
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of the complainanl.  OP is present ai`d  heard.

Complainant filed  withdrawal letter, which is all.eady placecl oil  record.

Withdrawal allowed.   File be consigned to Record Room.

c/,
([I.S.SOHAL)
MEMBER

(P.K. GRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)

(put/GH)
CIIAIRM/\N



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMU`NA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoc>ma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEc`./c`iir`oiSro8ri'KS

laint No. CG No. 213

PRADEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KRISI-INA NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Manish Verma, Mr.  R.S.  Bisht., Ms. Chhavi Rani  & Mr.  Akshat

Aggarwal, on behalf of respondent

Ccisc calletl  out.   Nonli pi.|`son[ oil  bi`htilf of thl` complaiiianl.   OP is  presi`i`t .iliil  h|`ciril.

Another opportunity is giveii  to llic complciiiiciiit to appecir before tlie Forum.

Fixed  for arguments on 13.11.2025.

(rlg£+
MEMBER

(P.K. A
MEMBER (LEGAL) MEMBER (TECH.) tpHifM:R,
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Consumer Grievance  Redressal  Foi.iH`ii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  ElectJicity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail..cgrfbypl@hotmail.com
S E C \'rc I I r`' a I  < res `- L: a

laint No.  C.G. No. 601

VED PRAKASH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr.  I U H Siddiqi, Couiisel for tlie complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht,  Ms. Chhavi  Ralii  &  Mr.  Akshat Aggarv`Jal,

on behalf of respondent

Case called  out.   Both  the parties ai.e present anc]  heard.

Counsel  for the complainant seeks adjournmei`t.

Fixed  for further arguments on 04.11.2025..

c,-   i,
(H.S.SOHAL)               (P.K. AG RAWAL)
MEMBER                     MEMBER (LEGAL)

ssfr
MEMBER (TECH.)



C
Coiisiimer Grievance  Redressal  Foriim

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
S Ec \ /c I I r, o I .`mR `` t` s

laint No. CG-174

SABA KHATOON
Vs

BSES YAMUNA POWER LIMIT13D (D) LAXMI NAGAR

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr. Akshat Aggai.wal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel  for  the complainaiil  filecl  NOC  or other  occupciiits  or  the  buililing  .ind  col.tific.1 [e  roi.
wiring in common area.   OP seeks time for vel.ification of tlie same.

Fixed  for further arguments on 13.11.2025.

Hgz+
MEMBER

(pKAGk
MEMBER (LEGAL)

sfrN,
MEMBER (TECH.)
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BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SF.C\`/citNoi!nR,`xs

laint No. CG-63

SHRI BANARSIDAS CHANDIWALAN
Vs

BSES YAMUNA POWER LIMITED (D) CI-IANDNI CHOWK

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Anuj Mathotra, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Agga].wal,

on behalf of respondent
3.    Mr. Feroz Alam, Counsel  for respondent no. 2

Cclse called out.  All  thl` parties tii.ii  pri`seiil ciliil  hi`ai.il.

OP filed documeiits same are taken on record.

Fixed for final arguments on 04.11.2025.

•.--,.... :    .-.

(H.S.SOHAL)
MEMBER

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)

-&AN,
MEMBER (TECH.) tpdrRN£*,



Consiimer Grievance  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
S EC `. /C H `' a I 5 08 Nt` S

Com laint No. CG No. 269

MOHD HAROON
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 14.10.2025

Present:

1.    Mr. Nishikant Ray, Counsel for the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, oil  behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsi`l  for llie complciiiicint seeks  timc`  for  rilillg ci)mplL`l|` t`hain  of pi.operl),..

Fixed  for further arguments on 13.11.2025:

1:...........-`

(H.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.):fa:i,      tpHtrN,



C
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under secti.on  42  (5)  of  Indian  Electri.city  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
S EC\ /Cl 1`'  (I I  i,T)8 t` KS

laint No. CG-195

MOHD MAZHAR QURESHI
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN}

ORDER SHEET

Date  : 14.10.2025

Present:
1.    Mr.  D.P. S. Guliani, Counsel for the complainaiit along with  the

complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on behalf of

respondent
3.    Mohd Abid, Respondentno. 2

Ccisc ccillcd  out.  All  the parties are pi.cscnt tind  heard.

Copy of complete file has been provided  to Mohd Abid  for filing his submission.

Fixed  for further arguments on 04.11.2025.

tHg+zrtpKAG#L,
MEMBER                    MEMBER (LEGAL) MEM#£:H,          tpHKAhap



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S i= c` `.zc ri `' a I .` ,a 8 `' I s

laint No. CG-156

MOHDTAMIL
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN}

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel  for the complainant
2.    Mr.  Akash Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani  &  MI..  Akshat Agga].v\Jal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Both  [hc pal.ties arc dii.ected  to conduct joint sill` visit on 29.10.2025 at 3.()0  PM.

Fixed for further arguments on 13.11.2025.

(/,
(H.S.SOHAL)
MEMBER

E±
(P.K. AGRAWAL)

MEMUER (LEGAL) MEMBFR (TECH.) ckfli#:R,



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of lndian  Electric ity Act.  2003)
Sub-Station  Bulldlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-in?il:cgrfbypl@hotmail.com
SEc``/ciiNoi.`ro8,``L`s

laint No.

TRILOK SINGH RAWAT
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I &11

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. Neeraj Kumar, Counsel for the compl,ainant
2.    Mr. Rahul Saini, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present aiid heard.

Counsel  for  the complaincint  fileci  I.ejoiiiill`i.,  cop}J  or saml` is pro\Jiiiili]  to OP.

Fixed for further arguments on 13.-11.2025.

tHsfstT2TtpKAkALi
MEMBER                    MEMBER (LEGAL)

?

MEMBE (TECH.)

iEE

tpHrfM:E,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-360/2025

ABDUL WAHID  &  NISAR AHMED
Vs

BSES YAMUNA POWER LIMITED a)) PAHARGANJ

ORDER SHEET
Date:  14.10.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRFT#GI~R



Website:.www.cgrfbypl t

'C

Date:  14.10.2025

Present:

Consumer Grievance Redressa] For
FOR BSES YAMUNA POWER  LIMl

SCu:TS::I:endBu:,Tde,rn§eEt;°Ens4(2y(g)L;f::::anoE#cC:rkc:tryk:rcdto:

Shahdara,  Delhj-110
Phone..  8010939

E-mail cgrfbypl@hotma!.I  I

MOHD  IRFAN
Vs

BSESYAMUNAPOWERLIMITED(D)PAHARGANJ

QBQERSHEEI

1.    Mr. Neeraj Kunar, Counsel for the Complainant.
2.Mr.RavinderBisht,Ms.ChhaviRani,&Mr.AkshatAggarwalonbehalfofBYPL.

Casecalledout.Boththepartiesarepresentandheard.

O.Pseeksmoretimeforfilingtheirreply.

Fixedforfilingreplyon30.10.2025

EEHENunREEEfimaRlIN



J®

:##LF
laint No.

Consumer Grievaiice  Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITEi

(Constituted  under section 42 (5) of Indian Electricity Act.  200:
Sub-Station  BiHldlng  BSES  (YPL)  Regd   Office  Karkardoom€

Shahdara,  Delhi-11003.
Phone.  32978140  Fax.  22384881

E-mail  cgrfbypl@hotmail.con
sEc`raHN0I.`ro8ti'h;

CG-290/2

PARTIMA JINDAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
I.    None present on behalfofthe complainant
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani &  Mr. Akshat Aggarwal  on  behalf of BYPL

Casecalledout.Nonepresentonbellalfofthecomplainant.OPispi.eseii[.

Forthelastfourconsecutivehearings,noiieispresentonbehalfofthecomplainantltsei`ms
that the complainant is Ilo longer interested  in  pul.sujiig his ma[[er befoi.e the Foi.urn.

In view of above, case is dismissed as default.   File be consigned  to Record  Room.



Consumer Grievance  Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmail.com
SECY/CHN  a I  SO8 N KS

Com 1aint No. CG-278/2025

POONAIVI
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI
ORDER SHEET

Date: 14.10.2025

Present:
1.    None present on behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalf`of BYpl,.

Case called out.   None present on behalf of the complainant. OP is Present.

For  the last four consc`cutive hearillgs,llollc is pi.cse]1t oll  behalf of lhi` complainant.   It sccms
that the complainant is no longer interested in pui.suing his matter befoi.e the Forum.

In view of above, case is dismissed as default.   File be coiisigned to Recoi.cl Room.



:,ar:

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone'  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmai`l  com
SEc\.rcHh.oi{m8,`HS

laint No. CG-280/2025

IVI08IN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 14.10.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is Preseii[.

For tl`e last four consecutive hearillgs, none is pi.esenl oil  behalf of tile complainant.   It seelns
that the complainai`t is no longer interested  ill  pursuing his matter before the Fc)rum.

In view of above, case is dismissed as default.   File be coiisigned  to Record  Room.

EGISTRAR



BYPL

Consumer Grievance Redressal Forur
FOR  BSES  YAMUNA POWER LIIvllTE

(Constituted under section 42 (5) of Indian  Electricity Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrtbypl@hotmail.col
\/\/ebsite:www.cgrfbypl.cor

laint No.CG-354/2025

BHuPINDER PAL SINGH
Vs

BSES YAMUNA POWER LIMITED a) CHANDANI CHOWK

ORDER SHEET
Date:  14.10.2025

Present:
1.    Mr. Neeraj  Kumal, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on behalf

ofBYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

=raERlrefiEEEm"=nidHIN



:,#i:

1

Consumer Grievance Redressal Forur
FOR  BSES YAMUNA POWER LIMITE

(Constituted under section 42  (5) of Indian Electricity Act.  201 (
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Websjte:ww\^r.cgrfbypl.col

Iaint No.CG-358/2025

MOHD SAQIB
Vs

BSES YAMUNA POWER LIMITED (D) DRYAGANJ

ORDER SHEET
Date:  14.10.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P  filed  their reply,  same  is taken  on  record.  None  is  present  on  behalf of complainant  that
given time to file rejoinder if any.

Fixed for filing rejoinder on 04. I I.2025



I-i.i.:±
Consumer Grievance Redressal Foru]

FOR BSES  YAMUNA  POWER  LIMITE
(Constituted  under section 42  (5) of Indian Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397(

E-mail..cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

No.CG-379/2025

NADEEM

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

Date:  14.|o.2o25                                          ORDER SHEET

Present:
1.   Mr. Neeraj Kumar, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on  30.10.2025

ErelINidfiwREEEfiINMra



Consumer Grievance Redressal Forun
FOR  BSES YAMUNA POWER  LIMITEl

(Constituted  under section 42  (5) of Indian  Electricity Act.  201 (
Sub-Station  Building  BSES  (YPL)  Regd. Office  Karkardoom€

Shahdara,-Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.cor
Websile:\^rww.cgrfbypl.cor

laint No.CG-378/2025

SALIM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date:  14.10.2025

Present:
1.    Mr. Neeraj Kumar, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on behalf

ofBYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025



]aint No

Consumer Grievance Redressal ForuIT
FOR BSES YAMUNA  POWER LIMITE[

(Constituted  under section 42 (5)  of Indian  Electricity Act.  201t)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara,  Delhi-11010;
Phon'e:  801093976(

E-mail.cgrfbypl@hotmail.con
Website:vow.cgrfbypl.con

CG-380/202

AYUB
Vs

B SES YAMUNA POWER LIMITED (D) PAHARGANJ

Date:  14.|o.2o25                                          ORDER SHEET

Present:
I .   Mr. Neeraj Kumar, Counsel fc`r the Complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhav.i Rani, Mr. Akshat Aggarwal & Mr,Harshit Bhasin on

behalf of BYPL.



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Websitewww.cgrfbypl.com

Iaint No.CG-351 /2025

DEVENDER KUMAFt
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date:  14.10.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

sECRFTAIfr_R



`'C Consumer Grievance Redressal Fon
FOR  BSES YAMUNA  POWER LIMIl

(Constituted  under section 42 (5) of Indian  Electricity Act.  2(
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoo,

Shahdara,  Delhi-110
Phone:  8010939'

E-mail:cgrfbypl@hotmail.c
Website:vow.cgrfbypl.c

Iaint No.CG-352/2025

TABASSuM FARAH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date:  14.10.2025

Present:
I.    Mr. Neeraj Kumar, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr.Harshit Bhasin on

behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

SECRT#EGI~R



laint No.CG-355/2025

VIRENDRA BALLIYAN
Vs

BSES YAMUNA POWER LI'MITED (D) LAXMI NAGAR

ORDER SHEET
Date:  14.10.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Couus`el for the complainant.
2.   Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

..pr
sECRETARymEGlsTRAR



Consumer Grievance Redressal ForuIT
FOR BSES YAMUNA POWER  LIMITE[

(Constituted  under section 42  (5) of Indian Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd. Office Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

Iaint No.CG-356/2025

SHAHEEN  FARUKH

BSES YAMUNA POWER LIMITED (D) LAxhAI NAGAR

ORDER SHEET
Date:  14.10.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

:Err;#:::y:°]02025



:,`RE:

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Bu.ilding  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phctne:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:w\^Mr.cgrfbypl.com

No.CG-376/2025

MANISH  KHAN

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date:  14.10.2025

Present:
1.    Mr.  Suraj Aggarwal, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025

#..
sECRETARynEGlsTRA|±



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

taint No.CG-359/2025

PRADEEP SHUKLA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  14.10.2025

Present:
1.   None present on behalfofthe complainant
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called  out.  None present on behalf of the complainant. OP is present.

O.P  filed  their reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that
given time to file rejoinder if any.

Fixed for filing rejoinder on 04.11.2025

.,,pe..
§_ECRETARymEGlsTRAB



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

`    E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Iaint No.CG-375/202

SuRAJ

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date:  14.10.2025

Present:
1.    Complainant present in person.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025



BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  linder section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
V\/ebsite:ww\^r.cgrfbypl.com

No.CG-353/2025

NAWAZ MEHIVIOOD

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  14.10.2025

Present:

1.    Mr. Neeraj Kumar, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 30.10.2025



Consumer Grievance Redressal Foru]
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardoorr

Shahdara,  Delhi-11011
Phone:  80109397(

E-mail:cgrfbypl@hotmail.cc
Website:www.cgrfbypl.cc

laint No.CG-357/2025

JAI CHAND
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date:  14.10.2025

Present:
1.    Complainant present in person.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to record room.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S Ecv/CHN  o I  5ro8N H s

laint No. ,CG

ANU PARCHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.10.2025

Present:
1.    Mr. I U H Slddiqi, Counsel  for the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heal.d.

Counsel for the complainant stated that OP in its reply has submitted  that there are pending
outstanding  dues  of  Rs.  576879/-  and  sought  details  of  the  said  dues.    OP  is  directed  to

p'rovide the details of the said dues.

Fixed  for filing rejoinder on 30.10.2025.

REi
(SOHAN BISHT)
SECRETARY/REGISTRAR



8YPL

Consumer Grievance  Redressal  Foi.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail.cgrfbypl@hotmail com
SECY/CHN  015AJBNKS

laint No. CG-326/2025

TAKIvllL  FATMA
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Clihavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalfof BYPL.

Case called out.   Both the parties are present and heard.

Counsel  for tlie comp]ailiant sc.eks  niore  tiiTie  for  rililig  rcjoiiider.

Fixed for filing rejoinder on 30.10.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delh`-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
s Ec \-/c H N 0 I .`m8 N L; s

laint No. CG-291 /2025

SuNIL SACHDEVA
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 14.10.2025

Present:
1.    None present behalf of the complaiiiant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Ra\ni,  Mr.  Akshat Aggai.wal  &  Mr.  Rahul  Saini  on

behal f of BY PL.

Case called out.   None present behalf of the complainant.   OP is present.

For  the last four consecutive hearings, none is present on  behalf of the complainalit.   Itseems
that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default.   File be consigned  to Record  Room.



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  Linder section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL), Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S r: C `.tc i I rv'  o I  ¢ ®8 ,` L` S

laint No. CG-293/2025

AURANGZEB

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SliEET

Date: 14.10.2025

Present:
`    I.    Mr. Imran u] Haqsiddiqi,Counsel for the

2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Ralli,  Mr.  Akshat  Aggarwal  &  Mr.  Rahul  Saiiii  on
behalf of BYPL.

Cas`e called out.   Both the parties are present and  heard.

Another oppc)rtunity is given to Counsel  for the complainant for filing rejoinder,  if any.

Fixed  for filing rejoinder on 30.10.2025.

SECRET ISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bunding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384`886

E-mail.cgrfbypl@holmail.com
SECT/c ri N a I 5ro8 Nt`s

laint No. CG-303/2025

KAPIL  DHULAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Harshit  Bhasiii

on  behalf of BYPL

Case called out.  Both the parties are present and  heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 13.11.2025



C Consumer Grievance  Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone`  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail  com
s Ec yyc H N  0 I .I ro 8 N K s

laint No. CG-340/2025

NASIM  SHAH
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
I.   Mr. Neeraj Kumar, Counsel for the complainant
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalf`of

BYPL

Case called out.   Both the parties arc present ancl  heard.

Counsel for the complainant filed rejoiiider, same is taken on  record.

Fixed for arguments on 13.11.2025

SECRET#[GISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail,com
SI:C ` /cH rj  a 15nJ8rj I:s

1aint No. CG-319/2025

NEMI  CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mi..  Imran  UI Haq Siddiqi, Counsel for tl`e complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Clihavi  Raili  &  Mr.  Akshat  Aggarwal  on  behalf.of

BYPL.

Case called out.   Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.11.2025

ISTRAR



Iaint No.

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub`Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C y/C i I ri'  o I  i/o8 N K ``

CG-327/2025

KAVITA  NARAIN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  & Mr.  Akshat Aggarwal  on  behalf of  -
BYPL

Date: 14.10.2025

Present:

Case called out.   Both the parties are present.

Counsel  for the Complainant wishes to withdrciw his complailit.

Withdrawal allowed.   File be consigned  to I.ecord  room.

ISTRAR



L1,

CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail.cgrfbypl@holmail.com

S1`C\/CH,``oI,`ro8t`ks

1aint No. CG-331/2025

FtAJESH  GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complaiiiant.
2.     Mr.  Ravinder Bislit,  Ms.  Chhavi  Raiij  &  Mr.  Akshat  Aggarwal  on  behalrof

BYPL

Case called out.   Both the parties are pi.esent and heard.

Counsel  for the complainant filed  rejoiildei., sanie is taken on recorcL

Fixed  for arguments on 13.11.2025 .

ISTRAR



iEREi

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/cHN0i.`08r`.xs

]aint No. CG-334/2025

PRATHA PRATEEM CHAUDHARY
vS

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani &  Mr. Akshat Aggarwal  on  behalf orBYPL

Case called out.   Both the parties are present and heard.

Couiisel for the complainant seeks niore time for filing rejoinder.

Fixed for filing rejoinder on 30.10.2025.



C Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
S EC \.i`C 1 I t`.  0 I 5 /08 N 1` S

laint No. CG-325/2025

ARCHANA GOEL
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 14.10.2025

Present:
1.   None present behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal  on  behalf of BYPL

Case called out. None present behalf of the complainant.  OP is present.

Couiisc`l  for the complciinaiit sc`cks  more  timc  for  riliiig rejoindei..

Fixed  for filing 1.ejoinder on 30.10.2025.

fry..
SECRETARY EGISTRAR



c`#R/F

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C \.rc rl N  a I .`/08 r`' K S

laint No. CG-341/2025

SEEMA GUPTA

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggai-wal  oil  belialf o(`BYPL.

Case called out.   Both the parties are present and heard.

Counsel  for the complainant filed rejc)iiider, same is takeli on  recorc].

Fixed  for arguments on 13.11.2025

`!i`,
SECRETARY `EGISTRAR



Consumer Grievallcc  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhj-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S EC T/C H N  0 I _i ro8 r` K S

1aint No. CG-342/2025

PRAGATI  KANSAL
`Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chliavi  Rani,  Mr.  Akshat  Aggarwal  &  Mr.  Harshit  Bhasin

on  behalf of BYPL.

Case called out.   Both  the parties are pi.esent and hc.ard.

Couiisel  for tlie complaiiiant filed  rejoindei., sanic is  takc]i  on  rccoi.d.

Fixed  for argumeiits on 13.11.2025



CGRF Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
S EC \`/cH r<  0 I  `®8t`t`S

]aint No. CG-299/2025

CHANDERWATI  SuDESH  CHAOUDHARY
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Sudesh Chouudliary, Counsel for the complainalil
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggai.\\Jal  on  behall`ol`BYPL

Case called out. Both the parties are` present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for ai.guments on 13.11.2025



CGRF

BYPL

Consumer Grievallce  Redressal  ForiHn
FOR  BSES  YAMUNA  POWEFt  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Fiegd   Offlce  Karkardooma.

Shahdara,  Delh`-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC \'rc il N  0 I  5ro8 t`. X S

laint No. CG-289/2025

GULZAR  BEGUIVI
Vs

BSEs yAMUNA pOwER LIMrrED (D) KARAWAL NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
I.    None  present on  behalfofthe  complainant
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Aksha{  Aggar\\Jal  on  behalfo(`BYpl,

Case called  oiit.   Noiie  preseiit oil  belialr of the conipLiinciiit.  OP is  presenL

Last opportunity is given to Coullsel for tllc complainalll for filing rejoiiicter,  if any.

Fixed for filing rejoinder on 30.10.2025



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC \ /c rlrJ o I 5rd8 N*s

laint No. CG-323/2025

RAHUL SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 14.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr.  Ravjnder  Bisht,  Ms.  Chhavi  Raiii  &  Mr.  Akshat Aggarwal  oil  behalf of BYPL

Case callecl out.   Both the parties are present.

Another opportunity is given to Counsel for the complainant for filing I.ejoinder, if ally.

Fixed for filing rejoinder on 30.10.2025.


